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Session Two: Developing and Curating Content 

Chat Message Transcript 
 

00:13:25 Glaucia Silva: Hi, Rachel and Andrew! Andrew, could you take ou the video like last time, 
so we have more space for the slides? Thanks! 

00:13:38 Glaucia Silva: thanks!! 

00:13:49 Rachel Rebello: Hi Glaucia, be sure to play with the View Options button at the top of 
your screen. 

00:13:59 Rachel Rebello: Andrew - it seems fine to me 

00:14:03 Jacqueline Einstein: yes 

00:14:06 Ziddi Msangi: yes 

00:14:32 Rachel Rebello: Glaucia - clicking "exit full screen" or try side-by-side mode 

00:16:29 Rachel Rebello: Find Educational Videos - https://instructionaldev.umassd.edu/media-
repositories/ 

00:18:02 Rachel Rebello: The majority of these resources are already captioned and fully 
accessible as well. 

00:22:12 Rachel Rebello: Rich Legault is also helpful for answering any questions you may have 
regarding Office applications: rich.legault@umassd.edu 

00:22:42 Ziddi Msangi: Do we have access to Khan Academy? 

00:23:49 Rachel Rebello: Ziddi - https://www.khanacademy.org/  free for learners, teachers, 
districts, and parents. 

00:25:32 Rachel Rebello: Who is your Library Liaison? - 
https://www.lib.umassd.edu/help/liaisons/Accounting 

00:26:57 Rachel Rebello: Meet Your Librarians! - 
https://guides.lib.umassd.edu/c.php?g=890508&p=6402715 

00:27:22 Rachel Rebello: Create Lecture Recordings with Kaltura - 
https://instructionaldev1.sites.umassd.edu/kaltura/ 

00:30:25 Rachel Rebello: Accessibility with Ally - https://instructionaldev.umassd.edu/ally/ 

0:31:53 Rachel Rebello: Each version or format of a file is distinct for the type of assistive 
technology/device that they need. 
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00:34:38 Rachel Rebello: We also wish that all updates could be made in ALLY itself, but (alas) 
changes will most likely need to be made in MS Office applications or Adobe then re-
uploaded. It is most efficient to check your files before uploading them to myCourses. 
More on that in a minute.... 

00:35:55 Rachel Rebello: Stand-alone images are the easiest to fix directly in ALLY!  

00:38:05 Rachel Rebello: If you do not have the updated version of Microsoft Office, please find it 
here! Having the updated version makes a huge difference for achieving ADA 
compliance - https://cpb-us-
w2.wpmucdn.com/sites.umassd.edu/dist/f/777/files/2019/06/Installing-Office.pdf 

00:40:22 Rachel Rebello: Marking a header row is extremely important for aiding in navigation for 
folks using assistive technology 

00:42:24 Rachel Rebello: Tagging appropriate headers in a document allows folks using screen 
readers to efficient navigate a document. Think of it like an invisible table of contents. 

00:43:45 Rachel Rebello: Without tagging headers, folks relying on screen readers will need to 
navigate the document word by word to find what they're looking for. 

00:45:53 Rachel Rebello: Library Liaisons can also help find accessible versions of scans and 
documents in databases. They actually encourage faculty to link to directly to database 
materials (whenever possible) rather than adding the file to myCourses.  

00:48:13 Rachel Rebello: It is far more difficult to remediate a document in Adobe for 
accessibility than in any other software application. (It's not a linear process in Adobe at 
all.) 

00:53:44 Robert Darst: Let's say that I have a book and I really really want to use a section in my 
class. The material is not available in any other format. What is the best practice for 
scanning this material? 

00:55:34 Rachel Rebello: Robert - working with your library liaison is the best approach.  

00:56:02 Mark Silby: Thanks for another very useful workshop. 

00:56:18 Rachel Rebello: They will be able to assist you creating an ADA compliant option.  

00:56:20 Robert Darst: In what way? Do you mean that I should ask the library to scan the book 
chapter? 

00:56:25 Yuzhu Li: Thanks for all the resources and helpful tips 

00:56:27 Rachel Rebello: You're welcome Mark! 

00:56:30 Rachel Rebello: Thanks for joining us. 

00:57:30 Mark Silby: Session 3 is next Monday, right? 

00:58:10 Michael Desmarais: Thank you.  The accessibility tips were very helpful. 
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00:58:12 Rachel Rebello: Mark - Yup! 11 am 

00:59:13 Rachel Rebello: Robert - they may be able to locate a digital version of the same book or 
assist with scanning 

00:59:21 Jay Zysk: Thanks folks! 

00:59:23 Rachel Rebello: You're welcome folks! Thanks for joining us.  

00:59:36 Rachel Rebello: haha 

00:59:42 Jacqueline Einstein: Thanks Rachel and Andrew! 

00:59:59 Amy Araujo: thank you! 

01:02:02 Anna Schierberl Scherr:  

Thank you! 

01:02:02 Ziddi Msangi: Thanks for another great workshop! 
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